INFORMATION TECHNOLOGY MANAGEMENT AGREEMENT

This Agreement is made on this…………… day of …………..20……., by and between :
………………………………. a company incorporated under Companies Act 2013, having registered office at ……………………………..
Hereinafter referred as “the Corporation” (which term shall unless repugnant to the context or the context otherwise requires mean and include his administrators, assignees, attorney holders, executors) the FIRST PART.
And
…………………………… a Partnership firm incorporated under Partnership Act, 1932, having it’s place of business at ……………………..
Hereinafter referred as “the Service Provider” (which term shall unless repugnant to the context or the context otherwise requires mean and include his administrators, assignees, attorney holders, executors) the SECOND PART.
WHEREAS, the corporation desires to engage the Service Provider for information technology management services.
WHEREAS, Service Provider represents that it has the necessary expertise, resources and capabilities to provide such services.
WHEREAS, the parties wish to define the terms and conditions under which Service Provider will provide information technology management services to the Corporation.
NOW THEREFORE, in consideration of the mutual covenants, conditions and promises contained herein, the Corporation and Service Provider agree as follows:
1. SERVICES:
As a part of delivering Information Technology Management Services, The Service Provider shall be responsible to provide following services:
1) Network Management: Design, implementation, and maintenance of the Corporation’s network infrastructure, including routers, switches, and firewalls.
2) System Administration: Administration and support of servers, operating systems, and server applications.
3) Helpdesk Support: Provision of technical support to end-users for hardware, software, and connectivity issues.
4) Security Management: Implementation and monitoring of security measures, including antivirus, firewalls, and intrusion detection systems.
5) Data Backup and Recovery: Regular backup of critical data and establishment of procedures for data recovery in case of data loss.
6) IT Procurement: Assistance in the procurement of hardware, software, and IT-related equipment as required by the Corporation.
7) Updates and Patch Management: Regular updating and patching of software and systems to ensure security and performance.

2. PAYMENT OF SERVICES:
[bookmark: _Hlk156821535]In consideration for the services provided by the Service Provider, the corporation agrees to pay the Service Provider following fees and payment for the performing Information Technology Management Services.
	Service Type
	Fee(Per hour/Day/Project)
	Payment Frequency(Monthly/Quaterly/Yearly)

	
	
	

	
	
	

	
	
	



3. TERM:
The initial term of this Agreement shall be ………………., commencing on …………………, Either party may terminate this Agreement upon written notice to the other party for material breach of its terms.

4. CONFIDENTIALITY OF INFORMATION:
The Service Provider acknowledges and agrees to make best efforts to maintain the confidentiality of any tangible or intangible information revealed, obtained or developed during the course of or in connection with the performance of Services, including without limitation any information about the operations, programs, finances, marketing, pricing, administrations, methods, plans, research, future intention or policies of the Corporation, or any other information or data about which Service Provider becomes aware which is or may be a trade secret or of a confidential and proprietary nature (“Confidential Information”)

The Service Provider acknowledges and agrees that it shall treat all Confidential Information with the strictest confidence and secrecy and shall not disclose any Confidential Information to any third party, or use Confidential Information for the Service Provider’s own purposes or other than for the benefit of the Corporation in performing the Services under this Agreement, during the term of this Agreement and at all times, without prior written consent of the Corporation.

This provision shall survive expiration or termination of this Agreement. All notes, memorandum, records and writing consisting of any Confidential Information or made by the Service Provider related to the business of the Corporation shall be the Property of the Corporation and shall be destroyed or handed over to the Corporation on demand and in any event of the termination of this Agreement.

5. TERMINATION:
Any of the following events shall be deemed an event of default:
1) The Service Provider does not fulfil its obligations deliver and install the Services which are mentioned under this agreement.
2) The Service Provider violates any provision of this Agreement.
3) The Deliverables, when installed/received, do not meet the expectations of the Corporation.
4) Any proceeding in receivership, liquidation or insolvency is commenced against the Service Provider or its property, and is not dismissed within 30 days.
In any such event, Corporation may terminate this Agreement on written notice to the Service Provider, specifying the default.

6. INDEMNIFICATION:
[bookmark: _Hlk156820848]The Service Provider shall at its own expenses, defend, indemnify and hold harmless the Corporation ,its officer, employees, representatives and agents, from and against any loss, liability, damages, costs or expenses (including attorney’s fees) of any nature whatsoever arising from any claim or action, including any claim or action against the Corporation for infringement of any patent, copyright, trade, secret or other intellectual property, related to the Service Provider’s provision of the Services contemplated by this Agreement or breach of any obligation set forth in this agreement. The Service Provider shall have the right to conduct the defence of any claim or action and all negotiations for its settlement. Corporation may participate in any such defence and negotiations to protect its interest.

7. INTELLECTUAL PROPERTY:
Each party retains ownership of all intellectual property rights in any materials, technologies, or methodologies owned or developed by it prior to the commencement of this Agreement. 
Any new intellectual property, including but not limited to software, applications, algorithms, scripts, code, or other materials developed by the Service Provider during the course of providing the technology management services shall be the exclusive property of the Service Provider.

8. DISPUT RESOLTION MECHANISM:
[bookmark: _Hlk156820992]All or any disputes arising out of this Agreement shall at the first instance be referred to an Arbitrator to be mutually appointed by the Parties and the seat of Arbitration shall be ……………..with the language of Arbitration as English and any failure to arrive at a resolution thereof shall entail invocation of civil or criminal proceedings in the appropriate Courts of Law and the jurisdictional Court in such cases shall be the one vested with powers of trial under the Law applicable to the cause of action. Costs of legal proceedings shall be as directed by the Arbitrator or the Court as the case may be.

9. GOVERNING LAW:
[bookmark: _Hlk156821080]This Agreement shall be governed by and construed in accordance with the extant laws of India.
[bookmark: _Hlk156821108]IN WITNESS WHEREOF, the parties hereto have hereunto set their hands and seals thereto as on the date first above written.

	Party of the First Part
	…………………………….






	Witness;

	Party of the Second Part
	………………………….



	Witness;
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